A8 W R

TAIWAN ACADEMY OF BANKING AND FINANCE

2\ phy
7B
&%

MBI A DLV R BE%RY
gk lootd ? R RETARE = K 62 5L
T3 1 (02) 33653666#1

feqt  https:// www.tabf.org.tw/License.aspx
JRAFPER © - 2 &7 09:00~17 : 30




i e

éﬁﬂ%@%%f%iwﬁéﬁi’ﬁﬂﬁﬁmﬁkﬁ%?’&ﬁﬁgﬁﬁ?ﬁ*ﬂi
§“94ﬁ9E14B%{*r$@ﬁ% ERRITER  AREOSES Y 5P EEREFH
0950054861 5. & R 732

BN ORISR T W%

EIEE AR O5# 80 1 PS4 E & T 5 iE- A ERICE A ﬁ TRPI%ERAR
ByBE3 2 AIp 2 Epftp EfpT F ¥R AEE LA R S A RED - AR
SR YT I3 ERMAE L R TRRIRL B -

BN E 1 R A

- CEIFEIAR

S mEBALERAS

S CRAEFAIAM

R ER

I \ﬁw 2B a4 fMﬁ

R PEAR L L s (BT N IR NIRRT R R

*ixf

¥

73

- - ERRRAF LS P RALF LRARTERRL A A BATH R FAI K
#ﬁ,”iﬁ@%y wa%ﬁaﬁﬁifféiﬂé’—ﬁﬁé’7@d%yﬁﬁ

REFLFLARLFx - DXr un A REF L o ]

- éﬁ‘*’?fﬁ; L F L AR [#R) - [*ryemz g ] (https://www.tabf.org.tw

/License.aspX)#fe e bedf LAEAAER HE B L ER LA > AP LB AES -

VAR LSRR AT rEH T A AT @Eﬂéﬁﬁ?\‘xfl RILGIWAR Lo AR

qF o

()82 BIF D RF A PTARE AL L F 0 it ATM ik 2 3 & P AR TRR
Ho(HpERTd A [ER] > [F2 4 ] > [HE3) 84
()&t ATM & Web ATM 1 Gt S5 f £ 0k p § P 24:00 7852 - G 467
RIL)  MAEELEE T A [BER] > [FAF Y RE] - [H A ]
Fodst bk mp w3 ie BEE g3 d Y A p 7 h 4

’

Ji



Ll estR sl s SF BRI L HREZ B Y MR RG> & - R SR dF L4
2 MEEIOA Pl BEFFI AR A LT o
2EIET AL A R AF 3 RN RHEIE S R T e FE AR
AN RS o AL AR IR LS o
C)EFER  F PRI EaRPBRE - NHHERAES G AEELP Y
P 1530 #yHL A L) mHEIEND BY AP FHE A FED
TRH > AHEE RPN FT AT
1.7 ¢ M@;Aré$wpwr
2.fAEE YR BERGE A FH G 24T A F R 0170309
BHEEL LM AR LT H P AT 2 14 i A R ATM B HREL (BLG R ELE
Ar [Z2RE] > [E g 2RB] > [E&ELA]l > [FEP W] »
Fehamif  BAHANES 2 mAAKRGIDAI R 5y FAERREY )o
AP RAFLEAFTBEEP 0D SR LBV
T AR LR AT AR ERTEREEEE T B o e
LAR Lo (Fd APk [?ﬁﬁé] —[F2¥*mRix]—>["H4:8]) 439)
(= )& BIF SR E o 7 2 e T R E R
(= )4 ATM 2 Web ATM #i& 5 - HE (5 52 T/ 3 P w4 2 16 % 23 2 doif
Ao TF xSy 30 AR AT E R o
()R mig - Ay p 1800 6 2 % F b HR A -
~RlEE o~ Bl rd /El%ni%iirr% HATPlEE P - FURERS S OL S B A A
Prgest [ER] — [5 24 * Rix] — [%iz‘%iif‘-"] LR L R S
TG ET CFTRFL AL TR REZ a%ﬁu?l%%ﬁ (BRI P oA K AR B
A fiﬁﬂﬁﬂ% ¢ 5?”’ BB HAFSHE IR
(-)e gz
S I N 2

[S¥)

NE

Wiy I At [ER] > [F2F ] >[5 Y2 mRir] > [E50%

ET$\]—>[—B%/F z\»ﬁf]“fi\‘.iiqw EEIELT = T EACERIE S B

¥ ;3 & EFHE ATM # R 2 2% % 20 fg\:ﬂ;,—g ;15—5'3‘\?"%%:”’ 30 AiTE AL H A

B+ o RIEF AT

R EEAREA

() Tt TR A e ¥ B R PR e R R D - R
Bekw * M A REEBMY LD AT (D P S A%ER)

(C) T TP BT T REBETE T AR T, 2 TEmail iR
o R N W o

(GICERARAR » FRATE EREDS



(2)dFer oy A EH T 2R bR TR UITEREN T 20y P Y L
$ 4 émﬁtiﬁﬁé’ﬁp¥éﬁfkﬁﬁé%°

(I)FHREEF ;aﬁ_v,?/\ig—;a' R R P - FRRNY G RRERLF 0 ORIRE
HITFEFP TR e

GBS Ao P mpﬁté #w;kﬂ%*?/?'l,zéffﬂ & PoRES AR 0 AR LPEY
"THEAYE TP R AR RBIARBAAME 2 T AT R 2—1
RPIT™ - Fete v fiphes o

250 &g -
PHARY LN AR LR W A 0 AR LRI LR L
#’d’n&if—?%?;ﬁo

PR RS T AR ARl Ep D Ak [BER] > [F 2 ¥
FF»ZZ-]—> ({55 2mi]l—>[EpERB)] > [#&dxba]l pane . 2y
FE o FRAHRE A TRk L ¥ G R AT

W

B~ RISRPERT ~ # BE2 R 7
- SPIEBRER L R A2 p YRR R
ERIERE Y 2 08 PISRAEP 5 1003545 1 HiEEHK  RIHRPFRT L 60 A
b5 o IFT] ~ PIBEPER LRI~ BRI —'I‘r'% »:'L'ri\‘.ﬁ%& L o
RIS BE D OCLRE O Bl ed TR BEG  o

E‘W$m*

(=) &7 3% #(50%)

L& il i 2EWF H
341779 it PR
SN o 2 6. 1514 2 ir

(Z)& ™ HieE 4 R BEE 46(50%)

Lg iR 2 iy 2.% 24 17 £
3.4 wrERiEd 4553 5 Rl
5-’}5 M E R 6. 1% % B

T B EApE AR

o BERMLLFREGE RG> Fopls ~ Fid vd Ep)
_ \_E//g\’iﬁli%{
FERRrFA TP PHEER AL ARSI L oFEL A FAH
R Az ¢ EARER ¢ ERER LI BRI L REICH A HETHE
Mefe ARG EH A THE R RHEEE G oxB TR )RE AT ¢y

?\E A:\ES_ Jlﬂ‘—?]le—t 7‘&%‘}@\1—#‘ ("1‘[’ E_l" % ﬁ%ﬁf@iv—'ﬁj/&\]é% ’—&r’y‘/ﬁ/—;)}h#—‘
REFHTFL L AP 2 2 Pl 4D MR TIEL)



“ Rl o~ B vd 3 PR
Gt Rk Fi wd AP MR NAREALEE cRI%KE P 0 F A%k F

P
3
.["E, o

~ ORISR PR

B A {@%?;ﬁ],%}?ﬁ%ﬁz@‘ﬁ@%fié e d YRl ko0 RIRE 4SBT 16 A4 R
B i F?L?i* T E R o PR RE A1 30 4 44 1T Y BRI R
AN B e RS

w‘/?%}ﬁ'}’}:ﬁﬁ'}’ p;\.&

-
A

(C)VEH AR A A FERRLADFRAEET PRI FUEL T BT
iR f o R ATEARR A AR R T ERA R AR R AL
%*”@B’:z@%%?éo

(Ve Al &2 RLDE LFE R IR SR BT A B R
AR R R T S Ny R

N i%g—%;\:

(- ){@;;éflfr‘,ﬁ PR AR P B fe A T RRELEF X

()64%£T;MJ@iiﬁ§’§ o 5%k +
FEF A ERNBER
1.;*:@% AR H2BESE R EZH A Y 2T e AE W3 F(R)

éﬁ»ﬁ%’$ﬁ¢ E S o R I EC e NN SR G A - SR
Lvdrxd it g o dlzEE R s e AT A o A

BArE R E L AP G HABBRITE L FFE > 237§ 24 AR &
g5 -
AFFFTREEFHFRAE  GFrivdp - BOR A e Bl wd S 2 ERE 0 T

FEBRYAVL A FUTEIEAA L R AN T FAPRE

3

A RFFEERT R
AIBPISHLE R F TRTFE B BT A PR RET T By LG e
?’@%Eﬁk’mﬁif”%’#ﬁ%¢“109,m?4?%$iﬂiﬁ‘ﬁ%

FRHFLRY FHELFLAE LT AR FH B TRARNLTS

RFRRE(F AR U A FEI S FER SR FEIR

CRFFE B A B IR e B o GRS T B A 2 BB LR
P A

Hg o@—*ﬁpzaﬂ% A 2hA o

N ‘ﬁ_ﬁ@ ¥ iﬂ“%a

FAR L MABAR 2 B FERARPE S M P FRI%RY BFEER AR Lo



# ~

Fez a2 10 & 5 %4k T d FR A R R 1% ERE R G

(‘)Z@?{A}f@i&’? 5‘35'{"14}]?'@»‘?" CEFAR ?#‘kfﬁﬁwvé‘%\}‘gi'{;jﬁ’
GEILE A

(Z)FFRIS% > RlBRFEE - Erfe AT F > FENUFAT c FEABMr A HE &
RN S AR N

N R

@}A*Twéﬁﬁi"ﬁ’”ﬂ%ﬂﬁﬁﬁﬁ%”k%’%@%5@*’i@*
J'FLKF #ﬁli’i‘%ﬁ&w "lirvx %ﬁli’i‘ ”?/?15@19 ",—*4 "A&Iﬁxﬁ ’—— I%\pq"’%\;’iij

ES SR R St SO B mﬁ—bkﬁm4’%bﬁ*ﬁd S e
SIEREE

1)BAN ) BB A B R
LYVE W BREE AR EE

Bt G RIHRAEFER AE @2 ERF AL 2 B rE R @
2 Z

MR EA o FREFEHE T - SFR o BRFESRI RS E R

L -~ HB R
By A TR AREFSEL LGS AHEE 41 204 5 G4 PRALFEE
WmE A A A o
(- )Rl B4 () F0 0P BERF(B)F R
(= )iRl% 5 & 4 (48) 5 “i’%ﬁ”%é#@i%°
Bl %S
- RIREEAER AN P AR Y aREST TELZ PAERP ) BT AT
watges [ER] > [F2F ¥ JRar] > [F5 53] danr%+ 4 REREES
Ak SR Ch- AR IREE o 5 LI 0 S ok A B
= ek mi%?loﬂw’b%%%%%kﬂb%£W%’%%?$6u$ﬁo
ZoRIREREFEFAA NERFRELAAKLE S AL D
ENLSRBEPIRIAEFIEANFREIALI EPAER AR REBEFHE BT 4

REFTT A HF -



I FRER S Pl A AL A @*4@€"@’w%’w%1%§3m
Ao ¥oginge I A [ER] > (T2 ¥ Rar] > [ 55 2 Rax] — [
RRlR] > [EREHSE] > [2TeE] > ARl <A 8 7-10 B

TxpFEES -

o~ ERERE
SHERETOLL LR 2APIR AL L BPE I 2a'IL TR pA=T EP F 2% o

$BUERT
- S PER Ry
REREFFRLAR €104 £5 7 6 p &£ F 23 % 1040090862 HLaiv 12 104 &
11 % 26 P £ ¢ F % 1040011700 5Lny#2 » fie & ATHI2 F 6702 T &7 5 ¥
BEBEEA ) RIS REDP R

S g%— QﬁﬁrﬁﬁﬂﬁﬁﬁﬁﬁiﬁﬁJﬂ E P B
(C)FRFTEREELRARHR R T AR SV BEREFR, PIRELARERRP 5
EoAe R R E- BEARAE R TRARF FEY TEaRT S BERE
Ak RSk 0 p 105 £1 7 1 pdes @105 £ 10 1 pUEBEEDE
PoT 2 BRI G R & BB G R o pRE T @ BN B AL

;i_
Bk &M Bt > |7 —“; 7}*5"
ﬁ%iﬁg%iéﬁ%’&rﬁﬁﬁ%W%ﬁ
g, Rl e 45 BT ¥ 10581 0 1 p Ay
= %’ém BoplR e fgd & ARy RERED 2 gD ii*”#f”*hb’ R
éﬁJm%bﬁr Bt R ES
P T AR B BEREER ) Rl E R B G ot 2 gkt B S
ERAE AR E r&ﬁﬁﬁ ii%#'pai’l’“\?#iﬁf J%A%é”ﬁﬂ’;? 5 &4 s RPN
105 &£ 10 1 p i g Al gg,gwizﬁw ML T +ﬂak)u'ﬁb+»‘;‘z,;
Pl IR AR AR wSE;ﬁ&aw%%@ B S N LR o
o e PHE T AR Y BB R RISk EREP B
(i Tamd S BeB LR MRE (S BRERBFYVIR S BT
FER? AP RGFERECE A EREFERESE EAE)Y EL
E)ed =it
1M & SV BEBREER RRERLEP L A o
2. T BB ERES WA T B '”ﬁb%"w_lﬂ%?; CR e AR HY e
BEERRHFPp A EP GG rez TABYRERES | BAS TRIRE
Téﬁ’iﬂgJ%i. P X p 105 #1071 pBERES ¢IRT 2R YIRE R
BRI E R 4 TERER o
(= )“7"‘*": #3050 ~(F T FHFEF)
(2)hred prinde t LABREFERL Y A Y o



1.5 - FFE(Y 3+ ) ¢ 2 A1 F % (https://www.tabf.org.tw/Service/CustomerSrv.aspx)
Er (2 szz}] — [ERR%] - [ZRtEF] - [ g3z 2FF10]
SFA P R R 2 P mEEEERE T (100 & AP R drAREL = X 62 52 8

W Gl ) FFAPTE > B rypEay 24 o

2.% - FpE (8 £ §) 0 I A F 4 (https://www.tabf.org.tw/Service/CustomerSrv.aspx)
Er [T mar] - [ERRR] — [éﬁﬁgﬁﬁ”f] — [2TEHE] -3 rix
Pl ST E T~I0 B FR N F P wmE oo

#i-FHHR

- CRRBEFTELE RV AFEFVFHE  FRHREFAAPAS PP (070 1
P 10:00 ipl%k %% &3 0 B /?JEM $4 A5 577" 1p 100032 7% 2p 17:00)% &
*%%[ ] > [F2 4]l > [L 532 mRir)] - [ERpk]—> [244

]‘?' T wH A %I“'O‘?"Fmﬁi«&r"f :
( M4£%$ PR R RS FERGE BT AL REL(S AR )R R
,ﬁ%o
(= )7 BbE araf A2 RIFRAFP -
() HFAHAPFREHL AF 50 &~ > T feP 28 AHEEF > £3H T8 L o Ak BT
7 5N
1A R+ 0 RF % pTAR e A B
2. £ @A HE ATM & Web ATM #1& @ SUAIE SLEGE A e ok > Gt SR R =
SHEE L E R D R A p T
DR S B YR L ERE L BT MR R - S e L
H 2 tEELISA dpke 0 MF PSSR AL o
Qe T Frin g @t LT F NG REIES & 2K T Ao FF A A N
LH AP EE S > RF AR NAFARE o
TR A HARHET I L ERBE THhEREHEL N > GPEI XL "
FEFPS BT A FEE G FERTEE > R EE RN T AT
D= & MBI L B ERAY IR
Q)fzzct7  VEFERF S AFH e oA F A FRE 10170309
(3)tE 5L : s 4;5*&5 vOOTREr 2 14 iR A B h HP HREL
(B)fe 8y s> p iR mnEREEEE T iz v 238y o (F
d%haVé[@%]—*[{iﬁwﬂkﬁ]—>[TE@@] )
1&ﬁim+ﬁﬁﬂ’?«%%$ﬁiﬁmvﬁ#wo
2.3 ATM 2 VWMWMﬁ%ﬁ ﬁ%Wﬁ,%ﬁwQ%mwii%*w{?é#

FRA o BF ar Y 30 A4t RT i R
3%%#F%#ﬁ”Elﬁﬂmf%ﬂ—i»%’€%¢@¢% 2 BT R AeE T RT
FrEensT H R A o


https://www.tabf.org.tw/Service/CustomerSrv.aspx
https://www.tabf.org.tw/Service/CustomerSrv.aspx

()3 A6 B> Mk d LREAF LY 5ot TREFIF T EFRY AV G
BREBEHAE 0 RITEAY G H W SR B R
SV A ARE N - X5 (B DR EATRE A FR KA ARERT A ESE
FAH BT
CAERZET A A B A
CERZ BT A O KL FRE LY
FERK

W

St

m\q— b
3R
P

BEE TG ERR S
_:IV
3

EEEE- 231
i IR YRR A BT

%
=

G

CRIRARM A LG AR AL o F +

S AR EAEPRIHR EHRERA ?% Ful e R s B AN bl By

BWEEBES NI d DB ERAYIRE I #ﬂﬁﬁdﬁxrﬂﬁﬁﬁw@AXﬂ

FREEARMAR T W E IR I H U R ITRIRAPM A H W iTEE AR

wiﬁﬁ%\ﬁﬂéﬁ\ﬁﬁiﬁ%w%%ﬁzgﬁﬁfﬁﬁﬁﬁ ¥oe

AP G FL T AR SV BREREEHARRELE R

(https://webline.sfi. org tw/T/ethics/downIoad.asp) P A

e[ 4] 6 R FAF-PFRET AL AR EEOF TR LAEFRR
E AR A Eﬁ%ﬁM%%iwﬁ&Q%@wgﬁiuﬁA?#ﬁ%\ﬁﬂiﬂﬁ’ﬁj
BARBF L wEAE o

TR P ACERER ~ 7R B RETTIIEZ X X G RVAL B ERF Y R
TR R 2L IR AR RIS AT ) o V5 B BE FR g 4 L (COVID-19)
2R s SR ERFY IR A #mﬁgﬂo

2~ A n o https://www.tabf.org.tw 5 & ¢ w838 7 35 1 02-33653666#1 ©

!

fﬁ
&
by
S
“Eﬁi
#
11-\-
i
e
=
4

/

Ji



